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RECOMMENDATION

It is recommended that the Board approve a three-year subscription agreement with Descope
for identity management and Single Sign-On (SSO) services. The annual cost is $37,500, for a
total contract value of $112,500 over three years.

BACKGROUND

Descope provides a robust Customer Identity and Access Management (CIAM) platform that
allows us to consolidate multiple login methods into a single, secure gateway. This product will
initially be used with our Help Desk (TeamDynamix) and Special Education software (MiPSE).
The agreement also allows Kent ISD to add additional systems as needed.

This purchase aligns with our core priorities:

e Cybersecurity: Strengthens protection against unauthorized access through advanced
authentication methods.

e Customer Experience: Provides a more seamless login experience for teachers and staff,
reducing the number of passwords they need to manage.

e Operational Excellence: Reduces the administrative workload for the Help Desk, MiPSE,
and Data Services teams by automating identity management.

Similar to our recent multi-year renewals, this three-year agreement provides budget
predictability and helps ensure our critical data systems remain protected against evolving
digital threats.
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