
Board Meeting Memo  

 

 

 

Agenda Item Title: KnowBe4 Security Awareness Training Subscription Renewal 

 

Board Meeting Date: May 26, 2026 

 

Department: Technology 

 

Presented by: Dr. Trey Duke 

 

Board Agenda Category:  

 Consent Agenda  ☒ 

 Action Item   ☐ 

 Reports and Information ☐ 

 

 Requires City Council Approval: Yes  ☐   No ☒ 

 

 

Summary 

MCS seeks Board approval to renew its subscription with KnowBe4 for cybersecurity awareness and 

phishing prevention training for district employees. The renewal provides the KnowBe4 Security 

Awareness Training Diamond Subscription for 1,500 users for the period of July 28, 2026, through July 

27, 2027, at a total annual cost of $34,020.00. 

 

Staff Recommendation 

MCS recommends approval of the KnowBe4 Security Awareness Training Subscription Renewal and 

accompanying addendum for the 2026-2027 subscription term. 

 

Fiscal Impact 

The annual subscription cost is $34,020.00 and will be paid through General Purpose funds. 

 

Connection to MCS’s Five-Year Strategic Plan 

☐   Known:  Every student will be known through whole-child programs and support.  

☐   Safe:  Every student will be safe through equitable access to buildings, facilities, and 

infrastructure that meets their needs. 

☒   Challenged: Every student will be challenged by learning from highly effective educators and 

employees.  

☐   Empowered: Every student will be empowered through academic success   

 

 

 

https://www.knowbe4.com/?utm_source=chatgpt.com

