
Existing policy, number 3541.5 adopted 2/24/14, appropriate as written. 
 

3541.5 

Business/Non-Instructional Operations 

Records and Reports 

Transportation Complaints  

All complaints concerning school transportation safety will be made to the BRS Transportation Committee.  
The Committee will maintain a written record of all such complaints, and will conduct appropriate 
investigations of the allegations. 
 
 
 
Legal Reference:  Connecticut General Statutes 

10-221c Development of policy for reporting complaints re school transportation safety. 
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Existing regulation, number 3541.5 adopted 2/24/14, appropriate as written. 

3541.5 

Business/Non-Instructional Operations 

Records and Reports  

Transportation Safety Complaints 

The BRS Transportation Committee will review all school transportation safety complaints and conduct 
appropriate investigations of the allegation(s). The BRS Transportation Committee will consist of the 
following members: 

BOWA Transportation Coordinator 
Owner/Operator Representative(s) 
Director of Business Services/Operations 
Building Principal and/or Designee 
School Resource Officer 

 
The Committee will maintain a written record of all such complaints. 
 
The Committee will report the disposition of all complaints and/or findings to the Superintendent within five 
(5) days. 
 
If the Committee is unable to resolve the complaint, the complaint may be submitted to the Superintendent 
for resolution. 
 
 
Legal Reference:  Connecticut General Statutes 

10-221c Development of policy for reporting complaints re school transportation safety 
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