” MOORE NORMAN

TECHNOLOGY CENTER

MEMORANDUM

TO: Brian Ruttman, Superintendent
Board of Education

FROM: Shawna Herell
Director, Health Careers

AUTHOR: Veretta Parker
Simulation Coordinator

DATE: September 28, 2026
SUBJECT: Warranty Contract Renewal - Gaumard

RECOMMENDED ACTION:

Staff respectfully requests that the Board of Education approve the warranty
renewals for the following high-fidelity simulators used by Health programs for
training and educational purposes:

e Victoria Birthing Simulator (V2510763) - 3-year Gaumard Cares Plus warranty
agreement with Gaumard for the Victoria birthing simulator in the amount of
$27, 420.00. This simulator is used to provide hands-on training in obstetric
and birthing scenarios, allowing learners to practice skills and respond to
realistic clinical situations in a controlled environment.

e Al Hal (Z2401165) -1-year Gaumard Cares Premium warranty agreement with
Gaumard in the amount of $23,550.00. This high-fidelity simulator supports
realistic clinical training and allows learners to develop assessment,
communication, critical-thinking, and clinical decision-making skills.

A total of $50,970.00 to be used by Health programs, including Nurse Refresher.

BACKGROUND:

Renewing the warranties will provide continued access to manufacturer support and
coverage for the simulators, helping protect the significant investment the
organization has already made in this equipment.

Mission: Preparing for success, changing lives, building better tomorrows.



The Gaumard warranties were selected through the district’s applicable procurement
process and are the sole source vendor for Gaumard Scientific simulators.

The warranty provides the district with protection against covered defects, failures,
or necessary repairs associated with the simulators. This coverage is intended to
reduce unexpected repair or replacement costs, minimize service interruptions, and
help ensure the continued reliability and functionality of the simulators. Approval of
the warranty will help protect the district’s investment and support continued
operations.

The quote was originated on September 8, 2026 and is good through October 8, 2026
with a Net 45 payment term specified at the bottom of page 3.

The warranty agreement for Victoria V2510763 will be effective from the order date
and will expire three years thereafter.

The warranty agreement for Al Hal Z2401165 will be effective from the order date and
will expire 1 year thereafter.

The warranty agreement will cover parts and labor for covered repairs, an annual
preventative maintenance service at the customer site, on-site repairs, if available, a
loaner if the product needs to be sent to the factory for repair, and technical support
M-F 8am-5:30pm EST. All warranty work is guaranteed for the term of the plan
coverage. Gaumard will repair or replace products at its sole discretion. Access to
continued product knowledge training at Gaumard or via webinars is available for the
lifetime of plan coverage.



