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Public Education Hotline 5 
Policy Series: 7000 Community 6 

Policy No. 7010 7 
 8 

Purpose 9 
 10 
The board of education is committed to promoting integrity, accountability, transparency, and 11 
ethical conduct in district operations. The board establishes a confidential reporting process 12 
through a State Board of Education Hotline to provide employees, contractors, and members of 13 
the public with a means of reporting suspected improper governmental activities. This policy 14 
establishes the process for receiving, reviewing, investigating, and resolving hotline complaints 15 
while protecting individuals who report concerns in good faith. 16 
 17 
 18 
Definitions: 19 
 20 
Improper governmental activity means conduct involving waste or misuse of public funds, 21 
property, or manpower; violations of applicable laws, rules, or regulations; gross 22 
mismanagement; abuse of authority; or unethical conduct.  23 
 24 
 25 
Establishment of the Public Education Hotline 26 
 27 
The board shall maintain a link to the Public Education Reporting Hotline to receive reports of 28 
suspected improper governmental activities. This link can be found at the bottom of the home 29 
page of the Provo City School District’s website and is also linked here: Public Education Report 30 
a Concern Hotline 31 
 32 
Improper governmental activities include, but are not limited to:  33 

● Waste or misuse of public funds, property, or manpower;  34 
● Violations of applicable federal, state, or local laws, rules, or regulations;  35 
● Gross mismanagement;  36 
● Abuse of authority; and  37 
● Unethical conduct.  38 

 39 
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The district shall make information regarding the hotline readily available through the district 40 
website and other appropriate communication methods.  41 
 42 
 43 
Filing a Hotline Complaint 44 
 45 
Complaints should be submitted in writing using the District's Public Education’s Hotline 46 
Reporting Form whenever practicable. These complaints are typically forwarded by the State 47 
Board of Education’s Audit and Fraud Department to Provo City School District’s Board 48 
President, Board Vice-President, and Superintendent for investigation.  49 
 50 
Complainants should provide sufficient information to permit an appropriate review, including: 51 

● The identity of the person or persons involved;  52 
● A description of the alleged improper governmental activity;  53 
● The date, time, and location of the alleged conduct;  54 
● The names of witnesses, if known; and  55 
● Any documents or other evidence supporting the complaint.  56 

 57 
Complaints may be submitted through:  58 

● The District's online hotline reporting system;  59 
● Email to the designated hotline email address;  60 
● United States Mail to the Board of Education's designated mailing address; or  61 
● Any other reporting method approved by the Board.  62 
● The Public Education’s Hotline 63 
● Email to the board of education at boardofeducation@provo.edu 64 

 65 
The District may also provide a hotline telephone number for questions regarding the complaint 66 
process.  67 
 68 
 69 
Review and Investigation 70 
 71 
Upon receipt of a complaint, the Board board leadership shall work with the superintendent to 72 
appoint an investigator or otherwise designate an appropriate individual to conduct a preliminary 73 
review.  74 
 75 
In determining whether an investigation should proceed, the board or its designee may 76 
consider:  77 

● Whether the allegation concerns a person or activity within the board's authority;  78 
● Whether the complaint alleges improper governmental activity;  79 
● Whether the complainant has attempted to resolve the concern through normal 80 

administrative procedures when appropriate;  81 
● The seriousness, timing, frequency, and continuing nature of the alleged conduct;  82 
● Whether another governmental agency has jurisdiction over the matter; and  83 



 

 

● Whether sufficient information exists to permit an effective investigation.  84 
 85 
Following the preliminary review, the investigator shall report to the board regarding:  86 

● The allegations presented;  87 
● Facts supporting or refuting the allegations; and  88 
● A recommendation regarding further action.  89 

 90 
The board may: 91 

● Close the complaint without further investigation;  92 
● Authorize a formal investigation;  93 
● Refer the matter to another governmental agency or appropriate authority; or  94 
● Take any other action authorized by law.  95 

 96 
If a board member is the subject of the complaint, that board member shall not participate in 97 
decisions regarding the complaint. If the complaint is about the superintendent, the 98 
superintendent shall not conduct the investigation or participate in decisions regarding the 99 
complaint.  100 
 101 
When a formal investigation is authorized, the board shall establish the scope of the 102 
investigation and appropriate resources necessary to complete the investigation. 103 
 104 
Upon completion of the investigation, the investigator shall submit a written report to the board 105 
summarizing the investigation, findings, and conclusions. The board shall review the report and 106 
determine any appropriate corrective or administrative action. If the complainant did not submit 107 
the complaint anonymously, the complainant will be notified of pertinent information that is 108 
within the board’s scope to share.  109 
 110 
 111 
Referrals from the Utah State Board of Education  112 
Complaints referred by the Internal Audit Department of the Utah State Board of Education shall 113 
be processed under this policy. 114 
 115 
Within forty-five (45) days after receiving a referral from the Internal Audit Department, the 116 
district shall provide the required status update or summary to the Internal Audit Department. 117 
 118 
 119 
Whistleblower Protection 120 
 121 
The district prohibits retaliation against any employee who, in good faith, reports suspected 122 
governmental waste, abuse, fraud, violations of law, or other improper governmental activities 123 
as provided by law. 124 
 125 
Nothing in this policy limits any protections or remedies available under the Utah Protection of 126 
Public Employees Act or other applicable law. 127 



 

 

 128 
 129 
Hotline Reporting Form 130 
 131 
The board adopts the attached Hotline Reporting Form as Exhibit 1 to this policy.  Hotline’s 132 
Reporting Form as found on the website. The Superintendent or designee may make 133 
administrative changes to the form that do not alter its substantive purpose or required content.  134 

 135 
 136 
Legal References: 137 
Utah Admin. Rules R277-123-2(3) 138 
Utah Admin. Rules R277-123-4 139 
Utah Code § 67-21-3 140 
 141 
                                                                   142 
Board Approved: 143 
 144 
 145 
 146 
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