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STRENGTHEN NETWORK
AND PARTNERSHIPS

Increase social media presence and
community visibility. 

Build relationships with healthcare
and other social service agencies. 

Participate in networking events
and community coalitions. 

Develop partnerships to enhance
referrals and resource sharing. 

Support referral coordination and
resource connections for community
members.



OBJECTIVES

Increase Brand
Visibil ity and
Awareness

Enhance
Community
Engagement

Improve the Client 
Experience

I n c r e a s e  p u b l i c  a w a r e n e s s  o f  E n r o l l m e n t  S e r v i c e s  t h r o u g h
c o m m u n i t y  o u t r e a c h ,  s o c i a l  m e d i a ,  a n d  s t r a t e g i c
p a r t n e r s h i p s  t o  h e l p  r e s i d e n t s  l e a r n  a b o u t  a v a i l a b l e
h e a l t h c a r e  c o v e r a g e  a n d  e n r o l l m e n t  a s s i s t a n c e .

S o c i a l  m e d i a  p l a t f o r m s  t o  d r i v e  c u s t o m e r  e n g a g e m e n t
b y  c r e a t i n g  i n t e r a c t i v e  c o n t e n t s ,  f o s t e r i n g  d i s c u s s i o n s ,
a n d  p r o m p t l y  r e s p o n d i n g  t o  a u d i e n c e  i n t e r a c t i o n s .

I m p l e m e n t  p o s t - e n r o l l m e n t  s a t i s f a c t i o n  s u r v e y s  t o
m e a s u r e  c l i e n t  e x p e r i e n c e ,  g a t h e r  f e e d b a c k ,  a n d
i d e n t i f y  o p p o r t u n i t i e s  t o  i m p r o v e  t h e  e n r o l l m e n t
p r o c e s s  a n d  q u a l i t y  o f  s e r v i c e . .



SOCIAL MEDIA LINKS
Facebook Instagram

Linkedin Link Tree



SOCIAL MEDIA

CLIENT EXPIERENCE 

Reach, impressions, followers,
engagement, shares,  QR code scans

MEASURING
SUCCESS

PERFORMANCE METRICS

COMMUNITY ENGAGEMENT

Number of outreach events,  health fairs,
and community members engaged.

Post-enrollment satisfaction surveys.
Client feedback and recommendations.

Monthly dashboards will  track
outreach activities,  community
engagement, and enrollment
outcomes to evaluate
performance, guide decision-
making, and support continuous
improvement.



ENROLLMENT W a l k - i n  H o u r s
A p p o i n t m e n t s
O n l i n e  A p p l i c a t i o n s
P h o n e  I n t e r v i e w s

A c c e s s  t o  A L L  t h r e e  l o c a t i o n s
DR. HECTOR P. GARCIA MEMORIAL FAMILY HEALTH CENTER
CHRISTUS TRINITY CLINIC- WESTSIDE
CHRISTUS TRINITY CLINIC - ROBSTOWN

A v e r a g e  C o v e r a g e
6  m o n t h s  f r o m  d a t e  o f  a p p l y i n g  

1  y e a r  C o v e r a g e
i s s u e d  t o  c l i e n t s  a p p l y i n g  f o r  d i s a b i l i t y

3  m o n t h  c o v e r a g e
e x p e c t e d  c h a n g e  o r  p o s s i b l e  o t h e r  p a y e r

E l i g i b l e  R E T R O  c o v e r a g e
u p  t o  2  m o n t h s  t o  h e l p  c o v e r  a n y
o u t s t a n d i n g  h o s p i t a l ,  e m e r g e n c y  r o o m ,  o r
c l i n i c  v i s i t s  t h a t  w e r e  r e n d e r e d  a t  a n
e l i g i b l e  C h r i s t u s  S p o h n  F a c i l i t y .   



REQUIREMENTS 

ELIGIBILITY ALL APPLYING APPLICANTS

I d e n t i f i c a t i o n  c a r d
M o r t a g e ,  r e n t a l ,
l e a s i n g  a g r e e m e n t
P a y m e n t  o r  t a x
r e c e i p t s  o n  h o m e
U t i l i t y  b i l l ,  C P L ,
p h o n e  b i l l
s t a t e m e n t  o f
r e s i d e n c y  f r o m
a g e n c y  o r  h e a d  o f
h o u s e h o l d

N u e c e s  C o u n t y  R e s i d e n t  a n d  N o  o t h e r  H e a l t h  C o v e r a g e

RESIDENCY INCOME RESOURCES

( O t h e r  d o c u m e n t s  c a n  b e  r e v i e w e d  t o  h e l p  s u p p o r t  e l i g i b i l i t y )  

B a n k / C r e d i t  U n i o n
s t a t e m e n t s
C e r t i f i c a t e s  o f
d e p o s i t s ,  I R A ’ s ,
r e t i r e m e n t  b e n e f i t s ,
s t o c k s ,  e t c .
V e h i c l e
l i s t / d e s c r i p t i o n  v a l u e
p r o p e r t y  t a x
s t a t e m e n t   

3  m o n t h s  o f  i n c o m e
o r  q u a r t e r l y  p r o f i t
a n d  l o s s  s t a t e m e n t s
f o r  s e l f  e m p l o y e d
A w a r d  l e t t e r s  o r
p a y m e n t

P h o t o  I d e n t i f i c a t i o n  -  S o c i a l  S e c u r i t y  C a r d  -  B i r t h  C e r t i f i c a t e



PREVENTIVE CARE

PRESUMPTIVE ELIGIBILITY

SHORT TERM AVAILABILITY AND ACCESS TO HEALTH CARE SERVICES 
U P  T O  9 0  D A Y S  C O V E R A G E  ( 1 - 3 M O N T H S )  

A l l o w s  c l i e n t s  t o  r e t u r n  w i t h  p r o p e r / c o m p l e t e  d o c u m e n t a t i o n .
T h e  p r e s u m p t i v e  e l i g i b i l i t y  i s  d e t e r m i n e d  b a s e d  o n  w h e t h e r  a n
i n d i v i d u a l  r e q u i r e s  i m m e d i a t e  m e d i c a l  c a r e ,  p r e s c r i p t i o n
m e d i c a t i o n s ,  o r  o t h e r  e m e r g e n t  h e a l t h c a r e  s e r v i c e s .  

C O V E R A G E  E X T E N D E D  u p o n  r e t u r n  o f  d o c u m e n t s

P S S I / P T A N F  c o v e r a g e  i s  c o n s i d e r e d  p r e s u m p t i v e  e l i g i b i l i t y  d u e  t o
p e n d i n g  d o c u m e n t s .  O b t a i n i n g  t h e s e  d o c u m e n t s  m a y  t a k e  t i m e .

P S S I  r e c e i v e s  1  y e a r  c o v e r a g e
P T A N F  r e c e i v e s  3  m o n t h  c o v e r a g e



R e g i s t e r / V e n d o r  a t  c o m m u n i t y
a n d  c o u n t y  h e a l t h  f a i r s

ATTENDING

P r o g r a m  p r o m o t i n g ,  p r e s e n t a t i o n s ,
i n c e n t i v e s ,  r e f e r r a l s

MARKETING

R e g i s t e r  c l i e n t s  a t  e v e n t s ,
m e e t i n g  t h e m  w h e r e  t h e y  a r e

ENROLLING

NEXT
STEPS

T h e  n e x t  s t e p s  a r e
i n t e n d e d  t o  i m p r o v e  t h e
p r o g r a m  t h r o u g h  n e w s
o u t l e t s ,  s o c i a l  m e d i a  a n d
c o m m u n i t y  c o l l a b o r a t i o n s

A t t e n d  v a r i o u s  o r g a n i z a t i o n s  o r
c o m m u n i t y  c o a l i t i o n  m e e t i n g s  

NETWORKING 



COLLABORATIONS

NUECES COUNTY JAIL
CENIKOR
MHID
GOOD SAMARITAN

COMPASSIONATE CARE
TAMUCC
DEL MAR COLLEGE
TIMMONS 
MOTHER TERESA
HOUSING AUTHORITY 

CURRENT CONSIDERATION



IMPROVEMENTS
NEW PRESENTATION

SMS REMINDERS

QUARTERLY FOLLOW UP

RINP LIST
REQUIRED INFORMATION
NOT PROVIDED

TEXT MESSAGES REMINDING
OF UP COMING
TERMINATION DATE OR
RECENT TERMINATION 



THANK YOU
P r o g r a m  S u p e r v i s o r  
S a m a n t h a  M i e a r s ,  M P A  

C o m m u n i t y  H e a l t h  E n g a g e m e n t  C o o r d i n a t o r  
R a c h e l l e  R o b l e s  
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